
Product Warranty RoofStone Paver by LiveRoof Global, LLC 

LiveRoof Global, LLC shall warranty the RoofStone pavers from the date of purchase.   Warranty is limited to the 
structural integrity of the paver and for the purposes of this warranty,  “defects” or “defective” shall refer only to any 
paver(s) which as a result of freeze-thaw, cracks or delaminates, and where such crack or delamination is greater than 
1.5% loss in dry weight rendering the pavers unsuitable for its intended use. This warranty does not include the following: 

• Common imperfections found in concrete products, such as small chips, exposed aggregates, bubble holes or
cracks and varying surface textures.

• Damage caused by handling, unpacking or chipping during process of installation.
• Damage caused by abuse.
• Normal wear and tear, such as abrasion from foot traffic, surface stains from berries, fruit, birds, food, etc.
• Erosion from water or acid rain.
• Damage from equipment.
• Scratches and damage caused by snow shovels or other snow removal equipment.
• Shade or color blend variations between the paver units.
• Shade variations between products and samples or photographs.
• Efflorescence or its removal.  Efflorescence is a natural occurrence in concrete products and usually washes or

wears off over time.
• Freight of replacement pavers.
• Chemical exposure including but not limited to salt, fertilizers and other deicing compounds.
• Damage resulting from acts of God, vandalism, structural movement, building design defects, failure of any

component not manufactured by LiveRoof Global, LLC, negligence of purchaser, installer or any user,
unapproved chemicals, product misuse, faulty installation, faulty maintenance practices, or any other non-
approved use or application of the pavers.

• Vehicular traffic including but not limited to washing equipment, snow removal equipment, hand trucks, dollies,
etc.

REMEDIES:  In the event that within 10 years of the date of its delivery, paver(s) exhibit defects, LiveRoof Global, LLC 
shall at its own cost and expense, either repair the defects or supply replacement pavers only.  Remedy does not include 
any other costs including the cost of transportation, or labor for removal or replacement.  LiveRoof Global, LLC does not 
guarantee that the shape or color will be available in the future and will provide an alternate shape and/or color from its 
current product line or alternate product as determined by LiveRoof Global, LLC at its sole and absolute discretion at the 
time of an accepted warranty claim. 

All claims against defective newly purchased products must be made within 10 days from the date of shipment from 
LiveRoof Global, LLC.  LiveRoof Global, LLC will replace product, or, if unavailable, an alternate product as determined by 
LiveRoof Global, LLC in its sole and absolute discretion, at no charge.  LiveRoof will replace uninstalled pavers at site if 
more than 5% of product is defective. 

THERE ARE NO WARRANTIES BEYOND THIS EXPRESSED WARRANTY.  LIVEROOF GLOBAL, LLC EXCLUDES 
ANY LIABILITY FOR LOST PROFIT OR ANY OTHER INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.  
LIVEROOOF GLOBAL, LLC EXCLUDES ANY LIABILITY OR WARRANTY FOR MISUSES OR MISAPPLICAITON OF 
PRODUCTS OR DAMAGES CAUSED IN THE TRANSPORT OF ROOFSTONE PRODUCTS.  THE REMEDIES 
CONTAINED HEREIN ARE THE ONLY REMEDIES AVAILABLE FOR THE BREACH OF THIS WARRANTY.  THIS 
WARRANTY EXTENDS ONLY TO THE ORIGINAL END USER AND IS NOT TRANSFERABLE. 

This warranty is effective at the time of installation.  The laws of the State of Michigan of the United States govern this 
agreement. 


